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INTRODUCTION 
 
We have customized this document and identify each step accordingly, just for 
this voyage. 
 
The following guide is designed to assist you with completing the Passenger  
Locator   Form (PLF), which travelers coming to Greece from abroad by aircraft 
must complete  as required by the Greek government. 
Once successfully completed, travelers will receive the PLF with their unique 
Quick Response (QR) code via email (the QR code will be provided in a link in the 
email). 
 
 
IMPORTANT INFORMATION 
 
All travelers must complete their PLF before entering Greece, providing detailed 
information on their point of departure, the duration of previous stays in other 
countries, and the address of their stay while in Greece. 
In case of multiple stays, they are required to provide the address for the first 24 
hours at least. 
 
One PLF should be submitted per family. 
 
You will complete this process for the lead passenger and towards the end, 
have an opportunity to add any Companion/Family travelling with you. 
 
The PLF can also be found on the Visit Greece app and at https://travel.gov.gr/#/. 
It is strongly recommended that all visitors download the Visit Greece app (GDPR 
compliant) for    free, prior their arrival in Greece. 
 
To complete, please have on hand 

• Passport 
• Covid vaccine certificate 
• Flight Details 
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ACCESSING THE PASSENGER  LOCATOR FORM (PLF) 
 
Go to https://travel.gov.gr/#/ 
 
Review all information on the home page, including in the “Travelling Protocols” 
which    can be found by scrolling down the page. 
Click “Start Here” to begin the process. 
 

 
 
 



CREATING AN ACCOUNT 
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On the log-in page click the “register” link. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



CREATING AN ACCOUNT 
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On the “Register” page advise your contact email and create a password that is 
easy to remember. Keep this   information somewhere safe so you can log back 
into the application if needed. 
Confirm the password and click “Submit”. 
 

 



REGISTRATION FORM MAIL 
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You should now receive an email from no-reply@travel.gov.gr. If it is not in your 
inbox     please check your spam/junk folders. 
To verify your email address, click the link provided in the email. 
 

 
 
 
You will now be returned to the application “Login” page. 
 
Enter your email and password, then click “Login”. 

 

mailto:no-reply@travel.gov.gr


BEFORE YOU BEGIN 
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Before you begin the PLF, check the boxes on the page to confirm: 
That you have read the entry protocol (this is the information on the home page) 
That you will fill out and submit the form completely, correctly, and truthfully 
That you will only submit one PLF form for your family/household 
 
Review the information regarding how your data will be used and click the 
“Continue” button. 
 



COMPLETING THE PLF TRANSPORTATION TYPE 
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On the “Transportation Type” page check “Aircraft” and press 
“Continue”. 
 
 



COMPLETING THE PLF AIRCRAFT FLIGHT INFORMATION 
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For this section you will need to advise the following information (much of which 
can be found on your cruise documentation): 
 
Advise the airline name - arriving in to Athens 
Advise the flight number - arriving in to Athens 
Advise your date of arrival in to Athens 
Advise your country of departure - CANADA OR USA 
Advise the point of entry (airport) into Greece – ATHENS International 
Once all information is advised click the “Continue” button. 
 



COMPLETING THE PLF  HEALTH QUESTIONS 
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Check the box that says that you will bring “Complete Vaccination” 
credentials to enter 
 

 
 
Once all information is advised click the “Continue” button. 
 
 
 
 
 
 
 
 
 
 
 



COMPLETING THE PLF  HEALTH QUESTIONS 
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A new section will appear, where you need to advise the following details of the 
lead  guest regarding your COVID-19 vaccination (information about additional 
travel companions is entered at a later point in the application process): 
Advise the country you were vaccinated in - Canada or United States 
Advise the manufacturer of your vaccination - eg Pfizer, Moderna, 
AstraZeneca, J&J, Covishield 
Advise the date of your last dose of vaccination 
 
Once all information is advised click the “Continue” button. 



COMPLETING THE PLF PERSONAL INFORMATION 
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For this section you will need to: 
 
Advise your last name 
Advise your first name 
Advise your gender 
Advise your age (As at Date of entering Greece) 
Check “passport” as your ID document and then advise your passport  number 
in the box that appears 
Advise your primary telephone number 
(for U.S. AND CANADA please add +1 before the area code) eg +16045551212 
Your email address should already be populated 
All other information requested is optional 
Click “Continue” 



COMPLETING THE PLF PERSONAL INFORMATION 
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COMPLETING THE PLF PERSONAL INFORMATION Cont.  
 



COMPLETING THE PLF     PERMANENT ADDRESS 
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For this section you will need to 
advise the following details of 
your permanent home address: 
 
Advise the country you live in 
 
Advise the city that you live in 
 
Advise your zip / postal code 
 
Advise the street and house 
number  that you live in 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 



COMPLETING THE PLF     PERMANENT ADDRESS 
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If in the previous 14 days prior to your arrival in Greece you have stayed (non-
transit) in a country other than your permanent address check the  box “Yes” and 
advise the countries visited. 
Click "NO" if you have not travelled 14 days prior to this trip 
 
Once all required information is entered, click “Continue”. 



COMPLETING THE PLF TEMPORARY ADDRESS 
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If you are staying in a hotel pre-cruise, advise the following information as your 
“Temporary Address 1”: 
 
Advise the country you will stay in as GREECE 
Advise the city you will stay in ATHENS 
Advise you zip / postal code of the hotel you will stay in 
Advise the street of the hotel you will stay in  
 
Divani Caravel Hotel 
Postal code 16121 
2 Vassileos Alexandrou ave 
 
 
Or  
 
 
Grand Hyatt 
Postal code 11745 
115 Syngrou Ave 
 
Check the “Second Temporary Address” box and add the same address details, 
check the “Cruise Ship Name” box and add the name of the ship you will be 
sailing on. 



COMPLETING THE PLF TEMPORARY ADDRESS 
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COMPLETING THE PLF TEMPORARY ADDRESS 
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If you are not staying in a pre-cruise hotel and going straight to the ship on arrival  
into Greece, check the “Cruise Ship Name” box and add  the name of the ship 
Seven Seas Splendor you will be sailing on as “Temporary 
Address” 1 and leave “Temporary Address 2” box unchecked . They still require 
City     ATHENS postal code 11111 
Once all required information is entered, click “Continue”. 
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COMPLETING THE PLF EMERGENCY CONTACT INFORMATION 
 
For this section you will need to advise the following details of an  emergency 
contact: 
Advise their last name 
Advise their first name 
Advise the country they live in 
Advise the city they are from 
Advise their primary telephone number eg +16045551212 
Advise their email address 
- Click “Continue” 
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COMPLETING THE PLF TRAVEL COMPANIONS - FAMILY 
 
If you are not traveling with any family members, check “No” and click “Continue”. 
 

 
If you are traveling with family members, check “Yes” and then click the 
“Add Family Member” button to advise the following details of your 
companion: 
Advise their last name 
Advise their first name 
Advise their age 
Advise their passport number 
 
Once all family members are added, click “Continue”. 
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COMPLETING THE PLF TRAVEL COMPANIONS - FAMILY 
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COMPLETING THE PLF TRAVEL COMPANIONS -  
NON-FAMILY / NON-SAME HOUSEHOLD 
 
If you are not traveling with any companions who are non-family members 
and/or   not from the same household, click “Submit”. 
 
If you are traveling with companions who are non-family members and/or not 
from    the same household, check “Yes” and then click the “Add Non-Family 
Travel Companion” button to advise the following details of your companion: 
Advise their last name 
Advise their first name 
Advise their passport number 
 
If you are traveling with more than one companion who are non-family 
members and/or not from the same household, click the “Add Non-Family Travel 
Companion” button to add more. 
Once all traveling companions are added click “Submit”. 
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Thank you for completing the PLF. You may view the submitted PLF document 
by your bookmarks. Save your PLF document in the Visit Greece app. We are 
looking forward to your arrival in Greece! 
 
Until then, please note the following: 
 
The Greece government has emailed you a confirmation of your submission, 
including the unique URL of your PLF document. You will receive the PLF 
document with the QR code one day before your scheduled arrival in Greece. 
 
You will be notified again via email and the URL will be automatically updated. 
 
The PLF document is only valid with the QR code. Please carry the PLF document 
with you when entering Greece, either electronically or in print, in order to be 
permitted entry. 
 

* Cruise Connections recommends you travel with 
both paper and electronically 


