
FEBRUARY 7, 2020 | AT SEA

SEVEN SEAS SPLENDOR | EVENING DRESS CODE: ELEGANT CASUAL 

SEVEN SEAS SPLENDOR - luxury perfected

SEVEN SEAS SPLENDOR 
inaugural season

In 2017, the canvas was set, and Seven Seas Splendor was 
named. The first cutting of steel in 2018, followed by the laying 
of the keel, marked significant beginnings in this multi-year 
journey of perfecting luxury. 

Delivering a ship at this level of excellence required an attention 
to detail akin to the vision and touch of a master artist. The 
lavish finishes include over an acre of marble tiling, one-of-a-
kind lighting installations bringing life to a multi-million-dollar  
art collection of one-of-a-kind pieces, both curated and 
commissioned, as well as intricate inlays, embellishments and 
private balconies that are the most elegant and among the  
most spacious at sea.

It’s been an honor to share so many significant milestones with 
you — our guests — throughout the process of creating our 
latest masterpiece, from the announcement of Captain Melani 

taking the helm as the world’s first woman to launch a cruise 
ship to showcasing the intricate construction work performed 
by the talented team of shipbuilders in Ancona, Italy. Seven Seas 
Splendor will take you to new destinations with new experiences 
awaiting you both on board and on shore. Relax with the 
globally inspired treatments and expert care of Serene Spa & 
Wellness™ and expand your knowledge with the new Culinary 
Arts Kitchen classes. This is a journey that has further elevated 
our offerings, creating a true masterpiece, serviced by the finest 
crew on the ocean. 

And now, please delight in exploring and experiencing the latest 
edition to the world’s most luxurious fleet and the next reason  
to travel. Welcome aboard luxury perfected — Seven Seas 
Splendor — and may you enjoy…

An Unrivaled Experience®



CULINARY 
c o r n e r

NEW WORLD MEDITERRANEAN
Doors open at 9:50am

CULINARY ARTS KITCHEN (11)

NEW WORLD MEDITERRANEAN
Doors open at 3:50PM

CULINARY ARTS KITCHEN (11)

6PM | CONSTELLATION THEATER (4/5)

WELCOME & RECEPTION
CAPTAIN’S
Join Captain Serena Melani and the Senior Officers 
and Managers of Seven Seas Splendor as we toast 

to smooth seas and unforgettable memories.

WORLD OF WINES
Become a global wine connoisseur as 
you sip your way around the world at this 
special complimentay tasting event.

11AM | ATRIUM (5)

TONIGHT’S ENTERTAINMENT | WORLD PREMIERE

9:30PM | CONSTELLATION THEATER (4/5)

AFTERNOON TEA
Enjoy our elegant afternoon tea and 
accompanying delectable bites with 
music by Cocktail Pianist, Ed Waters

4pm - 5pm | MERIDIAN LOUNGE (5)

FISH AL FRESCO
Savor a selection of fish, specially 
prepared by our Culinary Team

12noon - 2pm | POOL GRILL (11)

REGENT SMARTGUIDE APP
The Regent Seven Seas SmartGuide allows guests joining large group tours to 
hear the tour guide’s narrative through the comfort of your own smartphone and 
headphones. Guests no longer have to compete to walk next to the tour guide in 
order to hear them speak clearly. Every luxury is included in all Regent Seven Seas 
journeys, now including this convenient feature to enhance your shore excursion 
experience. Download the Regent Seven Seas Cruises App on your device today.



FROM OUR CONCESSIONAIRES

FREDERIQUE CONSTANT LAUNCH EVENT!
Join us for the launch of this Premium Swiss brand and learn about our collection of  
strong, classic styles of men’s and ladies’ timepieces.  
Considered affordable luxury, this brand is a perfect gift for yourself or a loved one 

THE BOUTIQUES ARE LOCATED ON DECK 4, MID-SHIP
Price match guarantee – Please ask in store for details. Onboard credits can be redeemed on all products

BELLARRI BOUTIQUE GRAND OPENING
Please join us as we celebrate the grand opening of the BELLARRI Boutique  
onboard the beautiful Regent Seven Seas Splendor. 

Official ribbon cutting to follow.

10:30AM | BELLARRI BOUTIQUE (4)

 BOUTIQUE AT SEA

CASINO TOURNAMENTS
Join us for an exciting tournament in The Casino today, and may Lady Luck be with you

BLACKJACK TOURNAMENT / 2PM | $35 BUY-IN 

TEXAS HOLD’EM TOURNAMENT / 3PM | $60 BUY-IN

THE CASINO, DECK 4

KÉRASTASE® CAVIAR REVITALIZING RITUAL 
Mimetic caviar is immersed in enriched Pacific seawater and crushed 
to release active ingredients and marine nutrients to nourish and 
strengthen hair.

25 minutes / $109
Dial 4500 or visit Serene Spa & Wellness™ located on Deck 5 to make an appointment.
Please provide 24 hours’ notice when canceling appointments or your onboard account may be 
charged 50% of your treatment cost. Onboard credit is applicable on any services or products. 

FITNESS SCHEDULE 
8am Sunrise Stretch

9am The HIIT

10am Mindset Guided  
 Meditation

11am Wellness Event 
Burn Fat Fast

2pm Wellness Event 
Relieving Back Pain

4pm Pure-Form Pilates

5pm Sunset Stretch



ONBOARD ACTIVITIES
FRIDAY, FEBRUARY 7, 2020 | SUNRISE 7:59am | SUNSET 6:43pm

GOOD AFTERNOON

12noon CAPTAIN’S NOON UPDATE | Captain Serena Melani broadcasts the latest nautical information

12noon PARLOR GAME | Join Social Hostess, Nicola for a daily game of fun and laughter! Splendor Lounge (4)

12noon VETERANS GET TOGETHER | Join fellow guests and share with others who've served Coffee Connection (5)

1:30 - 4:30pm SOCIAL & DUPLICATE BRIDGE PLAY with Bridge Instructors Joseph & Beverly Compass Rose (4)

2pm MAH JONGG | Meet for this popular game of skill and strategy (non-hosted) Card Room (11)

2pm THE BUSINESS OF BROADWAY with Broadway Executive Producer, Steven Rivellino  
An illustrated presentation on the making of a Broadway show, the role of a producer, 
investing, production and why tickets prices keep skyrocketing

Constellation Theater (4/5)

2pm BLACKJACK TOURNAMENT | $35 buy-in The Casino (4)

2pm WELLNESS WORKSHOP | Relieving Back Pain Fitness Center (5)

3pm TEXAS HOLD’EM TOURNAMENT | $60 buy-in The Casino (4)

3:15pm NICOLA'S CREATIONS | Bracelet Making Boho Chic Wrap La Veranda (11)

3:15pm ® INDOOR CRAZY GOLF | Traverse the course with the Entertainment Team Atrium (4)

4 - 5pm AFTERNOON TEA accompanied by Cocktail Pianist, Ed Waters Meridian Lounge (5)

4pm NEEDLEPOINT NOOK | Join Social Hostess Nicola to collect and work on your kits Meridian Lounge (5)

4:25pm ® MENSA DAILY QUIZ ANSWERS REVEALED with your Social Hostess, Nicola Observation Lounge (11)

4:30pm ® FUN & FRIENDLY TRIVIA with your Cruise Director, John  
Teams of up to six guests take the daily challenge no phones or tablets please

Observation Lounge (11)

5:15pm SABBATH SERVICE | Guests are invited to gather for a self-conducted service Card Room (11)

5:30pm FRIENDS OF BILL W. MEET Pool Deck Aft Stbd (11)

GOOD MORNING

All Day JIGSAW PUZZLE | Place a few pieces as you pass to continue this group project Coffee Connection (5)

8am - 3pm ® MENSA DAILY QUIZ | Play for fun & join Social Hostess Nicola at 4:25pm in the 
Observation Lounge for the answers

Card Room (11)

8am - 8pm PUZZLE PAGE | Daily Sudoku & Crossword are available for your enjoyment Card Room (11)

9am REGENT SMARTGUIDE APP with your Destination Services Manager, Roland Constellation Theater (4/5)

9am SOLO & SOCIAL TRAVELERS BREAKFAST with your Social Hostess, Nicola Compass Rose (4)

9:45am BEGINNERS BRIDGE LESSONS with Bridge Instructors Joseph & Beverly Card Room (11)

10am WHAT MAKES TAPA A TAPA with Dr. Maria Fadiman 
A discussion of how famous Spanish & Portuguese food cultures reflect people and the land

Constellation Theater (4/5)

10:15am ® INDOOR BAGGO | Join the Entertainment Team and enjoy this classic game! Atrium (4)

10:45am BINGO BONANZA!  
Card sales from 10:45am to 11:00am with four games beginning at 11:0am. Good luck!

Meridian Lounge (5)

11am COFFEE CHAT WITH PRESIDENT & CEO JASON MONTAGUE |  
An informal conversation and a morning coffee to start your sea day onboard

Coffee Connection (5)

11am INTERMEDIATE BRIDGE LESSONS with Bridge Instructors Joseph & Beverly Card Room (11)

11am THE WORLD OF WINE TASTING complimentary 
Become a global wine connoisseur as you sip your way around the world of wine

Atrium (4)

11am WELLNESS WORKSHOP | Burn Fat Faster Fitness Center (5)

11am ® TOP TOSS | Join the Entertainment Team and test your skills as you throw! Atrium (4)



DRESS CODE - ELEGANT CASUAL: Skirt or slacks with blouse or sweater, pant suit or dress for ladies; slacks and collared shirt for 
gentlemen. Sport jackets are optional. Jeans are not permitted.

GOOD EVENING

6pm CAPTAIN’S WELCOME RECEPTION | Meet the Senior Officers of Seven Seas Splendor Constellation Theater (4)

6 - 7:30pm IT’S 5 O’CLOCK SOMEWHERE | Splendorous views, pre-dinner drinks and perfect 
melodies by Cocktail Pianist Ed Waters in our enchanting lounge at the top of the ship!

Observation Lounge (11)

6:15 - 7:45pm BLAME IT ON THE BOOGIE… & KASIA 
Boogie & Kasia take the stage as they play music for dancing before dinner"

Splendor Lounge (4)

6:30 - 7:30pm MARTINI LAB | Delectable, bespoke hand crafted cocktails are waiting for you where 
your cocktail craftsmen and women create mixology magic! Music by Sergiy on Guitar

Meridian Lounge (5)

6:45 - 7:15pm SOLO & SOCIAL TRAVELERS | Meet with Social Hostess Nicola Richards and fellow 
guests for cocktails with the option to continue on to dinner together

Observation Lounge (11)

8:45 - 10pm SMOKIN’ COCKTAIL LOUNGE | Boogie & Kasia offer up some cool lounge hits Splendor Lounge (4)

9:30pm TONIGHT’S ENTERTAINMENT | WORLD PREMIERE: DIAMOND RUN 
A heart-pounding spy thriller performed to a soundtrack of artists such as  
Shirley Bassey, Rhianna, Fall Out Boy, Michael Bublé and more.

Starring The Splendor Production Cast
Video and audio recording, photography and the saving of seats are strictly prohibited. Thank you.

Constellation Theater (4/5)

10pm - 11:30pm ® GUESS THAT TUNE: Cocktail Pianist Ed Waters tests your melody knowledge Observation Lounge (11)

10:30 - 11:45pm GET THIS PARTY STARTED | It’ll be standing room only tonight as Boogie & Kasia  
ignite the stage for your entertainment"

Splendor Lounge (4)

10:30 - 11:30pm ROCK & ROLL IS HERE TO STAY | Featuring the Regent Signature Orchestra  
& Mixologists behind the bar in our hip and trendy lounge at the heart of the ship! 

Meridian Lounge (5)

11:45pm JUKESTER | Choose from thousands of songs on our DJ iPad Splendor Lounge (4)

ENRICHMENT SPEAKER | DR. MARIA FADIMAN
Dr. Maria Fadiman is an associate professor at Florida Atlantic University (FAU) in the Geosciences, a 
National Geographic Explorer and a two times TEDx speaker. She earned her PhD from The University of 
Texas at Austin, MA from Tulane University and BA from Vassar College. She researches people and nature 
throughout the globe. 
In addition to her scholarly publications, she is an invited contributor to the book, Global Chorus along 
with Jane Goodall and the Dalai Lama, among others. She was on the National Geographic International 
Channel for Earth Day, has her quote printed on a Starbuck’s cup, is one of the women on the blog: “If they 
can do it, so can you,” and is one of Vassar College’s “Famous Alumni.” She was chosen as a Scientific Hero 
at Good Shepherd School, and is featured in numerous textbooks as well as in the interview video series, 
Conversation with a Geographer. She was interviewed for the CBS Women in STEM “Genius Squad” and 
her stories are being included in the National Geographic Adult Language book. 
At FAU She was chosen for the Innovation in Teaching Award and nominated for Scholar of the Year. She 
has twice been a mentor with National Geographic as well as an expert on their Student Expeditions. Some 
of her ethnobotanical research is currently on display at National Geographic headquarters, and a few 
further examples of her research include: Livelihoods in the Canary Islands, volcanic viticulture in Spain, 
conservation in the Bahamas and Amazonian plant use.

ONBOARD ACTIVITIES
FRIDAY, FEBRUARY 7, 2020 | SUNRISE 7:59am | SUNSET 6:43pm

® Signifies a Regent Reward Event, and points will be awarded to the winner 

ENRICHMENT SPEAKER | STEVEN RIVELLINO
With credits that span the worlds of Broadway, London’s West End, broadcast television, concerts and 
special events, Steven Rivellino is one of the most successful Executive Producers and Theatrical General 
Managers in the entertainment industry. 
As the former Vice President and General Manager of New York’s Radio City Music Hall®, he produced The 
Grammy Awards®, the MTV Video Music Awards® and fourteen editions of the world-famous Radio City 
Christmas Spectacular® starring the Rockettes™. 
His Broadway credits include Hamilton, Angels in America, After Midnight, Evita and Memphis… along with 
numerous other West End and concert performances.
Steven offers a dynamic “behind-the-scenes” look at the changing world of Broadway, and delves into the 
lives of some memorable legends of the entertainment industry.



ALL ABOUT SPLENDOR

SEVEN SEAS SPLENDOR
TECHNICAL PARTICULARS

Built By Fincantieri. Ancona, Italy

Keel Laid December 18, 2015

Call Sign V7ZZ6

Flag Marshall Islands

Port of Registry Majuro

Gross Tonnage 56, 182

Panama Canal Net Tonnage 49, 472

Suez Canal Net Tonnage 51, 674.46

Length Overall 224 m / 734.9 ft.

Draught 7.02 m / 23.0 ft.

Ship’s Length 224.03 m / 735 ft.

Ship’s Beam (Width) 31.09 m / 102 ft.

Propulsion Type Diesel Electric

Propellers Twin - 6 Blades Fixed Pitch

Rudder Van Der Velden Twin Flap

Stabilizers 2 x folding fins

Min/ Max Speed 2 knots / 20.6 knots

Guest Capacity 750

Total Suites 377

Guest to Staff Ratio 1.38

Total Crew 542 International

Guest Decks 10

SENIOR OFFICERS & STAFF
DECK DEPARTMENT

Master Serena Melani

Staff Captain Diego Michelozzi

Safety Officer Alexander Tiniakov

Environmental Officer Matija Staroveski

Navigation Officer Alessio Donato

Chief Security Officer Krishna Limbu

Ship’s Doctor Raphael Martinez Tecson

ENGINE DEPARTMENT

Chief Engineer Giuseppe Russo

Chief Electrician Nikica Butterer

Staff Chief Engineer Daniel Vasile Coman

Hotel Engineer Dmytro Kovalzhy

HOTEL DEPARTMENT

General Manager Franck Galzy

Food & Beverage Director Stéphane Carriou

Chief Purser Heike Weiss

Cruise Director John Barron

Assistant Cruise Director Olivia Marquis

Social Hostess Nicola Richards

Cruise Consultant Bruce Van Rooyen

Destination Services Manager Roland Moonsamy

Executive Concierge Jeff Potts

Human Resources Manager Maria Vourdouba

Executive Chef Michael Meyepa

Restaurant Manager Maria Tancredi

Chief Housekeeper Rose Mary Camus

THE REGENT SEVEN SEAS FLEET

SEVEN SEAS EXPLORER
BUILT IN 2016 

750 GUESTS | 375 SUITES | 552 CREW

SEVEN SEAS VOYAGER

BUILT IN 2003
700 GUESTS | 350 SUITES | 447 CREW

SEVEN SEAS MARINER
BUILT IN 2001

700 GUESTS | 350 SUITES | 445 CREW

SEVEN SEAS NAVIGATOR
BUILT IN 1999

490 GUESTS | 245 SUITES | 345 CREW



Captain Melani has progressed quickly in her nearly 30-year career to roles of cruise ship 
leadership. She began her nautical career at age 16 as a cadet while attending school 
working on cargo ships in her hometown of Livorno, Italy, along the Tyrrhenian Sea in the 
Tuscany region. After graduating from Nautical College in 1993, she was one of only a 
few females to hold roles of increasing responsibilities on oil tankers, cargo and container 
vessels. Captain Melani joined Regent in 2010 as a Bridge Officer, then served as Navigation 
Officer, Safety Officer and Staff Captain. She became the company’s first female Master 
Captain in 2016. Captain Melani took the helm of Seven Seas Splendor making her the first 
woman in cruise industry history to captain a new ocean ship at launch.

CAPTAIN SERENA MELANI
Master, Seven Seas Splendor

As Chief Engineer, Giuseppe Russo’s job is to keep the ship sailing smoothly. In addition to 
being responsible for the ship’s engines, he directs a 34-person crew with a lengthy list of 
responsibilities from air conditioning and plumbing to steering machinery, fuel lines and 
more. Born in Piano di Sorrento, Chief Engineer Russo resides in Sant’Agata sui Due Golfi 
and Capri Island, where his wife is from. After completing his Engineering studies in Piano di 
Sorrento, he began his career working on container ships for 5 years. Chief Engineer Russo 
made his switch from container to cruise ships and later joined the Regent family in January 
2003 aboard Seven Seas Voyager®. he looks forward to launching Seven Seas Splendor and 
ensuring a memorable, and powerful, cruise for all guests.

GIUSEPPE RUSSO
Chief Engineer

Cruise Director John Barron hails from Sutton Coldfield in England, but resides in Newcastle 
with his wife and two children. His career at sea began on Seven Seas Navigator® in 2000 as 
a Principle Singer in the production shows and he was privileged to have undertaken Seven 
Seas Navigator’s first World Cruise. John was eventually promoted to Cruise Director at the 
tender age of 27 in 2004. John stayed with Regent Seven Seas Cruises until 2009, when 
he decided to spend some time on land in order to bring up his children… Seven years later 
the time was right for John to return to sea. John now splits his time between being at sea 
and spending quality time with wife and sons, who are the center of his universe! John loves 
meeting guests and loves to sing and make people laugh… sometimes! 

JOHN BARRON
Cruise Director

Staff Captain Diego Michelozzi was born in Viareggio Italy where he lives happily with his 
wife Samantha. He studied at Nautical school in his home town and after six years at sea, he 
obtained his unlimited Master license in 2004. Staff Captain Michelozzi graduated with an 
associate degree in Business and Management from the University of Phoenix in 2012 and 
is currently studying at the University of Kent for a Maritime, Leadership and Management 
degree. His passion has always been to work on board cruise ships, and he has done so 
for the last 20 years. After three years with the Regent family, Staff Captain Michelozzi is 
honored and humbled to be part of the launch team and looks forward to discovering new 
challenges on the beautiful Seven Seas Splendor.

DIEGO MICHELOZZI 
Staff Captain

MEET THE OFFICERS

General Manager Franck Galzy is responsible for overseeing the flawless delivery of hotel 
and food & beverage services. After graduating from the CAFA Sommelier Wine School in 
Angers, France, he began his career at the famous Crabwall Manor Hotel & Spa in the UK. 
Franck Joined Regent in 1999, where he quickly made his way through the ranks.  
Franck became Regent’s youngest General Manager in 2009, and has maintained the 
position for 11 years. He has coordinated many special events during some of the line’s most 
spectacular voyages. Franck was part of the build team for Seven Seas Explorer® - The most 
luxurious ship ever built; and has now launched Seven Seas Splendor™ - Luxury Perfected.  
He wishes you a unique experience on the latest Regent Seven Seas Cruises masterpiece.

FRANCK GALZY
General Manager



OPENING HOURS & SERVICES
BOUTIQUES
Deck 4
10am - 10pm

SERENE SPA & WELLNESS
Deck 5 Aft
8am - 10pm
Guests must be at least 18 
years old to use the Spa.  
Alcoholic beverages are  
not served or permitted.

FITNESS CENTER 
Deck 6 Aft
6am - 9pm

THE CASINO
Deck 4
Slots: 24 hours
Tables: 1pm - Closing

RECEPTION &  
PURSER’S OFFICE
Deck 5, Atrium
Open 24-hours a day

EXECUTIVE CONCIERGE
Deck 5, Atrium
8am - 12noon 
4pm - 8pm

CRUISE CONSULTANT
Deck 5, Atrium
9am - 12noon 
3pm - 6pm

Afternoon hours are by  
appointment. Appointments  
may be made at any time at  
Reception or by dialing 0.

DESTINATION SERVICES
Deck 5, Atrium
9am - 9pm

POOL BAR (11) weather permitting 10am – 10pm

OBSERVATION LOUNGE (11)  12noon – Midnight

CONNOISSEUR CLUB (11) 12noon – Midnight

MERIDIAN LOUNGE (5) 6pm – 11pm

COFFEE CONNECTION (5) 11am – 6pm

CONSTELLATION THEATER (4/5) 9pm – 10:30pm

SPLENDOR LOUNGE (4) 5pm – Late

BAR HOURS

EMERGENCY  9999

BOUTIQUES (4)  3113

BUSINESS CENTER (5)  3169 

CASINO (4)  4020

CRUISE CONSULTANT (5)  2480

DESTINATION SERVICES (5)  2222

MEDICAL CENTER (3)  4310 
For emergency appointments, dial 0

DINING RESERVATIONS (5)  3167

SERENE SPA & WELLNESS (5)  4500

TELEPHONE NUMBERS

BUSINESS CENTER
Deck 5
Business Center  
Manager Hours: 
8am - 11am 
3pm - 6pm 
7pm - 8pm

Don’t forget to log out.  
Type logout.com in your  
web browser address  
bar to discontinue billing.

The Business Center is  
open 24 hours a day.

MEDICAL CENTER
Deck 3 Port, Fwd
Consultation Hours: 
8am - 9:30am 
6pm - 7:30pm

For emergency  
appointments dial 0.

POOL & JACUZZI
Deck 11 
7:30am - 9pm
Weather Permitting

SELF SERVICE  
LAUNDRETTES
Decks 6 Aft, 7 Aft,  
8 Aft, 9 Fwd & Aft,  
12 Fwd
7am - 10pm

SPORTS DECK
Deck 12 
Shuffleboard, Golf Putting 
Course & Paddle Tennis 
8am - 6pm
Weather Permitting

DINING RESERVATIONS
Deck 5, Atrium
8am - 6pm
For reservations at 
Prime 7, Chartreuse  
& Pacific Rim.

BREAKFAST

ROOM SERVICE 6:30am – 9:30am

COFFEE CONNECTION (5) 6:30am – 11am 

LA VERANDA (11) 7:30am – 10am 

COMPASS ROSE (4) 8am - 9:30am 

LUNCH

POOL GRILL (11) 11am – 4pm 

FISH AL FRESCO BUFFET (11)  12noon – 2pm

LA VERANDA (11)  12noon – 2pm

CHARTREUSE (10) 12noon - 1:30pm

PRIME 7 (10) 12noon - 1:30pm

AFTERNOON TEA
MERIDIAN LOUNGE (5)  4pm – 5pm

DINNER

COMPASS ROSE (4)  6:30pm – 9:30pm

SETTE MARI AT LA VERANDA (11) 6:30pm – 9pm

CHARTREUSE by reservation (10)  6:30pm – 9pm

PRIME 7 (10) by reservation 6:30pm – 9pm

PACIFIC RIM by reservation (5)  6:30pm – 9pm

DINING OPTIONS

ENVIRONMENTAL HOTLINE: Please report all environmental incidents, such as spills or potential events by calling 1-877-501-5976; 1-305-436-4003; the ship  
Reception desk at 0, or via email to environmentalhotline@rssc.com. All reports are confidential.


