
Cruise Connections
Travel Protection Plan
Travel Insurance  
& Global Assistance

Dear Traveller,
Cover your trip investment from those unforeseen circumstances that may arise before or during your trip. Travel Guard’s Cruise�
Connections Travel Protection Plan provides valuable coverage at an affordable price and includes a waiver of Pre-existing 
Medical Condition Exclusion�

Trip Cancellation & Interruption

Trip Delay (Maximum $100 per day)

Missed Connection

Baggage & Personal Effects Loss

Baggage Delay 

Accidental Death & Dismemberment

Travel Medical Assistance*

Worldwide Travel Assistance*

LiveTravel™ Emergency Assistance*

Trip Cost

$300

$500

$500

$100

$10,000

Included

Included

Included

COVERAGEMAXIMUM LIMIT

SCHEDULE OF BENEFITS

Umbrella Package:

Emergency Medical Expense:  
Coverage limit up to $2,000,000

Emergency Evacuation & Repatriation of Remains: 
Coverage limit up to $250,000

Additional Optional Coverage

Umbrella Package Plan Costs:

  0–54

55–64

65–69

70+

Trips 31–180 DaysTrips 1–30 DaysAGE

$59

$149

$199

$299

Additional $6/day

N/A

N/A

N/A

PLAN COST  (per person)

* Non-insurance services are provided by Travel Guard Group Inc.
LiveTravel™ is a registered trademark of Travel Guard Group Inc.

Plus $100 per person administrative fee.
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Trip Cancellation & Interruption
Reimburses prepaid, non-refundable expenses if you must cancel or 
interrupt your Trip due to Unforeseen:
Ȋ4JDLOFTT
�*OKVSZ�PS�EFBUI�PG�BO�*OTVSFE
�'BNJMZ�.FNCFS
�5SBWFMMJOH

Companion or Business Partner.
Ȋ*ODMFNFOU�8FBUIFS�DBVTJOH�EFMBZ�PS�DBODFMMBUJPO�PG�USBWFM�
Ȋ5IF�*OTVSFEȃT�1SJNBSZ�3FTJEFODF�PS�%FTUJOBUJPO�CFJOH�NBEF

6OJOIBCJUBCMF�CZ�/BUVSBM�%JTBTUFS
�WBOEBMJTN
�PS�CVSHMBSZ�
Ȋ5IF�*OTVSFE
�PS�B�5SBWFMMJOH�$PNQBOJPO�CFJOH�TVCQPFOBFE
�SFRVJSFE�UP

TFSWF�PO�B�KVSZ
�IJKBDLFE
�PS�RVBSBOUJOFE�
Ȋ5IF�*OTVSFE�BOE�PS�5SBWFMMJOH�$PNQBOJPO�JT�EJSFDUMZ�JOWPMWFE�JO�PS

delayed due to an automobile Accident, while en route to the Insured’s
%FTUJOBUJPO�

Ȋ"�5FSSPSJTU�*ODJEFOU�JO�B�$JUZ�MJTUFE�PO�UIF�*OTVSFEȃT�JUJOFSBSZ�XJUIJO���
EBZT�PG�UIF�*OTVSFEȃT�TDIFEVMFE�BSSJWBM�

Ȋ4USJLF�SFTVMUJOH�JO�DPNQMFUF�DFTTBUJPO�PG�USBWFM�TFSWJDFT�BU�UIF�QPJOU�PG
EFQBSUVSF�PS�%FTUJOBUJPO�

Ȋ5IF�*OTVSFE�PS�5SBWFMMJOH�$PNQBOJPO�JT�JOWPMVOUBSJMZ�UFSNJOBUFE�PS�MBJE
off through no fault of his/her own provided that he/she has been an
active employee for the same employer for at least one year. Termination
must occur following the effective date of coverage. This provision is not
applicable to temporary employment, independent contractors or self-
FNQMPZFE�QFSTPOT�

Ȋ*OTVSFE�PS�5SBWFMMJOH�$PNQBOJPO�JT�DBMMFE�UP�BDUJWF�NJMJUBSZ�TFSWJDF�PS
NJMJUBSZ�MFBWF�JT�SFWPLFE�

Ȋ'JOBODJBM�%FGBVMU�PG�BO�BJSMJOF
�DSVJTF�MJOF
�PS�UPVS�PQFSBUPS�QSPWJEFE
the Financial Default occurs  more than 14 days following an Insured’s
effective date for the Trip Cancellation or Trip Interruption Benefits. There
is no coverage for the Financial Default of any person, organization,
agency, or firm from whom the Insured purchased travel arrangements
supplied by others. This coverage applies only if insurance was purchased
XJUIJO����DBMFOEBS�EBZT�PG�*OJUJBM�5SJQ�1BZNFOU�

Ȋ*OTVSFE�PS�B�5SBWFMMJOH�$PNQBOJPO�CFJOH�UIF�WJDUJN�PG�B�'FMPOJPVT�"TTBVMU
within 10 days prior to the Departure Date. No coverage is provided
for Felonious Assault committed by another Insured, Family Member,
Travelling Companion or Travelling Companion’s Family Member.

Trip Delay
Reimburses up to $100 a day for Reasonable Additional Expenses if 
delayed for 5 hours or more due to:
Ȋ3FBTPOT�MJTUFE�VOEFS�5SJQ�$BODFMMBUJPO�BOE�*OUFSSVQUJPO
Ȋ$PNNPO�$BSSJFS�EFMBZ
Ȋ5IF�JOTVSFEȃT�PS�USBWFMMJOH�DPNQBOJPOȃT�MPTU�PS�TUPMFO�QBTTQPSUT
�USBWFM

documents, or money
Ȋ/BUVSBM�%JTBTUFS
This benefit is payable for only one delay per person per trip.

PREEXISTING MEDICAL CONDITION EXCLUSION 
The Insurer will waive the pre-existing medical condition exclusion up to 
a maximum of the first $50,000 of Trip Cost per person if the following 
conditions are met: 

 

This is only a brief description of the coverage(s) available. The Policy will 
contain reductions, limitations, exclusions and termination provisions. 
Insurance is underwritten by AIG Insurance Company of Canada, 120 
Bremner Boulevard, Suite 2200, Toronto, ON, M5J 0A8. This Policy is 
administered on Our behalf by Travel Guard Canada Group, Inc. (Travel 
Guard Canada). 

Missed Connection
Reimburses up to the Maximum Benefit  if delayed for three or more 
hours to your point of departure due to:
Ȋ*ODMFNFOU�XFBUIFS
Ȋ$PNNPO�DBSSJFS�DBVTFT�DBODFMMBUJPO�PS�EFMBZ�PG�BMM�SFHVMBSMZ

scheduled airline flights

Baggage, Personal Effects & Sporting Equipment

Reimburses for loss, theft, or damage to:
Ȋ #BHHBHF�BOE�QFSTPOBM�FGGFDUT�
Ȋ -PTT�PG�QBTTQPSUT�PS�WJTBT�EVSJOH�UIF�*OTVSFEȃT�5SJQ�
Ȋ 6OBVUIPSJ[FE�VTF�PG�DSFEJU�DBSET�JG�HVFTUT�IBWF�DPNQMJFE�XJUI

credit card conditions.

Baggage Delay
Ȋ3FJNCVSTFT�GPS�UIF�QVSDIBTF�PG�FTTFOUJBM�JUFNT�JG�CBHHBHF�JT

delayed or misdirected for more than 12 hours.

Emergency Medical Expense
Ȋ�.FEJDBM�&YQFOTFT�JODVSSFE�EVSJOH�USJQ
Ȋ�NOTE: Applies if optional Umbrella Package was purchased.

Emergency Evacuation & Repatriation of Remains

Ȋ&WBDVBUJPO�UP�UIF�OFBSFTU�BEFRVBUF�NFEJDBM�GBDJMJUZ
Ȋ5SBOTQPSUBUJPO�PG�SFNBJOT�VQPO�EFBUI
ȊNOTE: Applies if optional Umbrella Package was purchased.

Accidental Death & Dismemberment
Ȋ$PWFST�EFBUI�BOE�MPTT�PG�MJNC�PS�FZFTJHIU�XJUIJO�����EBZT�PG

an accident.

THIS IS A BRIEF OUTLINE OF COVERAGE  RESTRICTIONS APPLY

Please refer to the policy document for the Pre-Existing Medical Condition and Trip Cancellation and Trip Interruption Exclusions.

          
          

         
             

        

          
          

          
             

        
 

           

• The amount of coverage purchased equals all prepaid, non- 
refundable payments or deposits applicable to the Trip at the time 
of purchase, and the cost of any subsequent arrangement(s) added 
to the same Trip are insured within one (1) day (24 hours) of the 
date of payment or deposit for any subsequent Trip
arrangement(s);

• All Insured’s are medically able to travel when plan cost is paid.

            
             

               
            

             
            

              
   

The policy covers trips up to 181 days in length. Effective Date: Trip
Cancellation benefit will be effective at 12:01 a.m. on the day after the plan
cost is paid to the travel agent. All other coverage will take effect on the date
the insured leaves for their trip. Termination Date: All coverage ends on the
earlier of: (a) the date the trip is completed; (b) the scheduled trip
completion date; (c) the Insured’s arrival at the return destination on a round
trip, or the destination on a one-way trip; or (d) cancellation of the trip
covered by the policy.




